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You’ve probably heard the news by now – the government is sending out relief checks as          
part of the federal response to the Coronavirus. Scammers heard the same thing, and they’re 
hoping to cash in on yours. The details of how this will all work are still coming together, but 

we do know a few things about how this will – and will not – work. For now, here are some things to know.

1. You don’t need to do anything. As long as you filed taxes for 2018 and/or 2019, the federal 
government likely has the information it needs to send you your money. Social Security recipients and 
railroad retirees who are otherwise not required to file a tax return also do not need to do anything to 
receive their money. If you otherwise have not filed taxes recently, you may need to submit a simple tax 
return to get your check. Do not give anyone your personal information to “sig n-up” for your relief 
check. There is nothing to sign up for. Anyone calling to ask for your personal information, like your 
Social Security number, PayPal account, or bank information is a scammer, plain and simple. Also be on 
the lookout for email phishing scams, where scammers pretend to be from the government and ask for 
your information as part of the “sign-up” process for the checks.

2. To set up direct deposit of your check, communica te only with the IRS at irs.gov/coronavirus. And 
you only need to do this if you didn’t give the IRS your bank information on your 2018 or 2019 return. In 
the coming weeks, the IRS will be setting up an online form available through irs.gov/coronavirus. But 
nowhere else, and never in response to an email, text, or call.

3. No one has early access to this money. Anyone tha t claims to is a scammer. The timeline for this 
process is not exact, as payments have been on going since April & are continuing. Scammers are using 
the lack of detail to try to trick people into giving their personal information and money. 

To get official updates and more information, visit the IRS’s page on economic impact payments. And if you 
come across a scammer trying to take your check, we want to hear about it. Report it at ftc.gov/complaint.

Senior Services of Effingham County is a division of Effingham City/County Committee on Aging (ECCOA) 
and is open to the public, and many activities and trips are designed for people of all ages.

Operating hours are Monday through Friday – 8:00 am to 4:00 pm
Closed for lunch daily from 11:30 am to 12:00 pm

Phone:  217-347-5569 or toll free 1-800-283-4070 after hours and on weekends
www.seniorservices-eccoa.org
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Emergency Home Response Service:  (EHRS)
EHRS is a Community Care Program core service provi ded to improve the 
independence and safety of clients in their own hom es and help reduce the need 
for nursing home care.

Emergency Home Response Service (EHRS) is a 24-hour emergency communication link to assistance 
outside the home for older adults with documented health and safety needs and mobility limitations. This 
service is provided by a two-way voice communication system consisting of a base unit and an activation 
device worn by the participant that will automatically link the older adult to a professionally trained staffed 
support center. For more information on Emergency Home Response Services in your community, contact 
Senior Services at 217-347-5569.

EHRS offers 24-hours-a-day help at the touch of a button, installation at no cost to the client, free adaptive 
activation devices, and a list of first responders chosen by the client. To receive this service, an older adult 
must qualify for the Community Care Program. This service is now available for cell phones too.
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Alternate Toenail Clinic

At this time we are unable to hold the Toenail Clinics at the Senior Center but everyone is more than 
welcome to make an appointment with Megan Looman at the Beehive Beauty Boutique in Dieterich. 
The same services will be provided at the same price-$15. Please call 217-925-5237 to schedule an 
appointment. The Beehive is located in downtown Dieterich at 121 South Main Street.
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